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New Student Registration Guide
(Bachelor’s Degree Level) Kasetsart University, Academic Year 2025 (KU85)

1. Log in to the student information system via https://isea.ku.ac.th/STDWeb/
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2. Enter your 13-digit national ID number (for Thai students) or passport number (for international

students). A 6-digit Pin Code will appear on the screen. (*This Pin Code will be shown only once

during your first login. Please write it down and keep it safe — you will need it for future

logins.) Then, click Login.” (If you lose your Pin Code, you can request a new one by emailing:

admission@ku.ac.th. Please include your full name, national ID number (for Thai students) or passport

number (for international students), faculty, and program. The university will respond within 24 hours.)
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3. The screen will display the student ID number and the student’s full name in Thai for Thai
students, in Eng for international students). Fill in all sections (every menu tab) and click “Save” in

each of the following menu tabs:
3.1 General Information: (Student Details and Parent Information)

P Fillin all sections and click “Save.”

P Please check the spelling of your name in Thai (for Thai students only) and in English (for
International students), exactly as it appears on your national ID or passport.

» Your English surname will appear in capital letters.
» if your father’s or mother’s name is unknown, or if the national ID number, issue date, or
expiration date of your father’s, mother’s, or guardian’s ID card is unavailable, you may

instead provide your own national ID number or use the date December 31, 2600 B.E.
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Select a student photo file to upload

Hlanars (dannu)

Sovwrwsnn (he)*

Souuana (danqu)”
AROIS

* Upload your student photo (as specified)
P Click Choose File > Browse and select your photo file (only .jpg files are accepted).

P Click Open, then Upload to submit the photo. The system will then upload your photo file.

3.2 Previous Educational Information (see the image below)
» Qualification used for admission: Select Upper Secondary Education level.
P Date of enrollment: Enter the date listed on the front side of the transcript (page 1).
» For new students with student ID starting with 68 (academic year 2025), please
select 2024 as the expected graduation year.

P Date of graduation: Enter the date of completion of studies as shown on the back

side of the transcript.
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3.3 Address Information: Enter your home registration address, current address, contact

address, and your parents’ or guardian’s address.
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3.4 Other Information: Please specify any underlying diseases, bank account information, and
military enlistment status (if applicable).
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::..:::.:,_ Enter military conscription information
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3.5 Upload Documents: Click “Add” to upload the required documents in .pdf format. in the

correct order. The system will automatically name the uploaded files.
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3.6 Complete the new student survey (Menu Tab 6: Survey)
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3.7 Click "Save". This will save the information and allow the student to proceed to the

next step without needing to print a hard copy from the system.
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3.8 Request for Nontri Network account registration.— Tab No. 7

New students applying for a Nontri Account must prepare the required documents and upload
them for verification before proceeding with the account opening. For more information, please refer
to the Nontri Account details at https://accounts.ku.th.

3.9 Payment of Tuition and Other Fees (via Menu Tab no. 8: Payment) Make your payment
at http://my.ku.th. Log in using your account ID (b68xxxxxxxx) and the password you created when
registering your Nontri network user account (see Step 3.8). Proceed to pay the specified tuition and

related fees.

Personal data amendment request.

® |nh case you need to edit information that has already been saved (except for the national
ID number and full name in Thai), you must log in and update the information yourself, then save it
again. The system will consider the most recently saved information as final. Please note that
this must be done within the registration period for new students.

® |f the national ID number or full name in Thai (for Thai students) and in Eng (for
international students) is incorrect, please contact the Division of Admissions Management, Office of
Educational Administration, at 02-1180100 ext. 8046—8051 (during office hours) to request a correction
by June 13, 2025.
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KU 8 5 Provide the following documents to upload

via the Online System

L Photo file for the student card
in App Nisit KU.
If students taking photos in a photo

W studio, please show the studio how to take photos following the below details.

Print a Student Contract (OEA Form 2)

(.pdf) and fill out a form, together with
the signature of parent and witness.
*Write and sign via Ipad or tablet is acceptable.

A Form 2

Click & Download @ http://www.admission.ku.ac.th
file name Pledge / Consent Form (OEA Form 2]

4 Passport ID Page
Scan or take a picture and certify a document
save in .jpg or .pdf format

PASSPORT

Otherwise, the image size might be incorrect, and not according to the university rules.

A High School Transcript of Record (.pdf]

Scan or take a picture

with both sides, then save each page as a separate file
( for other documents, students need to combine all of them
into a single PDF document for upload)

A Photo Of Yourself Holding Your Passport

to verify your identity save in .jpg or .pdf format

A selfie picture of yourself holding your passport.

must clearly show both your face and the personal passport.
[Don’t redact or blur your face and personal data
on the passport like the example image above).

¥ The system will automatically assign
and save the file name for each uploaded item.




Student Photo Requirements

G via
online

-
\A A/

v‘ take a photo
Smile

—

S

/
S

-~ 1. Current Photo with a Gray Background
 wear a formal white shirt (button all to up the neck)
(There's no need to show necktie, buttons, or university logo
on the photo.) *please see the example below

» No glasses, no jewelry

2. Color Photo size 500 x 631 pixels

« file type .jpg
o file size not be less than 100KB
and not more than 600KB

631 px

(® https://www.facebook.com/kuadmission = £ E-mail: admission@ku.ac.th

Division of Admission Management Office of Educational Administration | Tel. 02 118 0100 ext 8046-8051



Nontri Account Registration Guide for New Undergraduate Students,

Kasetsart University - Academic Year 2025

Steps to Confirm Personal Information for Nontri Account Registration

The Nontri Account serves as a unique identifier that allows students to access Kasetsart
University's information technology services and network. It is essential for activities such as course
registration, viewing academic records, and using the university's integrated student information

systems.

Before applying for a Nontri Account, students must complete their personal information

and register as new students at https://isea.ku.ac.th/STDWeb.

1. Go to https://accounts.ku.ac.th and click on the button labeled 'Verify Personal Information'.
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2. Enter your personal information in all required fields, then click “Confirm.”
2.1 National ID number (13 digits) or passport number (for international students)
2.2 Student ID (10 digits), e.g., 68XXXXXXXX
2.3 Surname in English

2.4 Select "Student/ U&@n" under “Person Type”

Porsonal Information Verification Manaul : PDF , YouTube

To confirm your Identity, please enter the following information. Your information will be used to locate
and activale your user account,

Be sure to complete the process, or your account will not be activated properly.

Notice: KU Google Mail and KU Office Live Service will be able to use within 1 hour after account
activation completed

If you are not Thal Citizen, Please specify Passport ID
1D Card/Passport*
01234567890
StudentiD (Student only)
6012345678
Surname*
ramthip

Person Type*
Student/liitn s
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3. Read the terms of service and click the checkbox to agree, then click "Continue"

4. Click "Continue" to proceed to the next step.

Your user account has been i { Be sura 10 the process, or you will not be
able to access your account.

5. Set a New Password, following the requirements below:
5.1 The password must be between 8 and 16 characters in length.
5.2 The password must include:
5.2.1 At least one uppercase letter (A-Z) and one lowercase letter (a-z)
5.2.2 At least one digit (0-9)
5.2.3 At least one special character (e.g., !, @, #, $, %, &), excluding quotation
marks (*’ and “”)
5.3 After entering your new password, click "Change Password".

Change Password ® Logout

Password Self Service

Please change your password, Keep your new passw/ord secure. After you type your new password, click the
Change Password button. if you must write it down, be sure to keep it in a safe place. Your new password must
meet the following requirements:

Password is case sensitive.

Must be at least 8 characters long.

Must be no more than 16 characters long.

Must include at least 1 number.

Must have at least 1 symbel (non letter or number) character.
Must have at least 1 uppercase letter.

fSet st eaton @  Strangth: Strong
Confirm Password
VTR o ® .

L
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6. Set Security Questions and Answers for Password Recovery: Choose two security questions and
provide your answers. These will be used to help recover your password if you forget it. Once

completed, click "Save Answers".

Setup Security Questions Bikogcut
Password Self Service

In you forget your password, you can access your account by answering your security questions.

Please choose your questions and answers that can be used to verify your identity in case you forget
your password. Because the answers to these questions can be used to access your account, be sure
to supply answers that are not easy for others to guess or discover.

L" : y h‘."j
4 | - ey B g 1
| Whai is your favorite color? /gﬁqﬁ;ﬁ \ :
© e @

| What is your favorite song? / INSIViAMZBL

IR

O oo ®

"W Save Answers

7. The system will save the information. Once done, click "Continue" to verify the user's account

information or click "Update".

Success # Home
Password Self Service @ Logout

Thank you. Your secret questions and answers have been successfully saved. If you ever forget your
password, you can use the answers lo these guestions to reset your password.

L 8

Recovery Email - Binddmiugaumsiiy

abc1234@gmail.com

Nontri Account
© 16012345678

Google Email
0 firstname.l@ku.th

Office365 Email

© firstname.l@live.ku.th
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Details are as follows:

Recovery Email:

This email is used for password recovery in case the user forgets
their password. If no recovery email has been set previously, the

user can configure one later.

Nontri Account (University's

Main Account):

This is the primary email account for university services and various
systems. The initial login credentials will be your 10-digit student ID
(beginning with "b" followed by 10 digits).

Google Email (University's

Additional Service Account):

This is the university's KU-Google for Education email account,

under the domain @ku.th.

Office365 Email (University's

Additional Service Account):

This is the university's KU-Microsoft Office 365 email account, under

the domain @live.ku.th.

Once finished, click "Logout" to exit the system.

8. Setting up MFA for the KU ALL-Login system for accessing university information systems

(one-time setup)

8.1 You must install a one-time password (OTP) generator application using the Google

Authenticator app on a mobile device, such as a smartphone or tablet, Google Authenticator -

beforehand. Then log in using your university email account or personal

account.

Note: Please ensure your device’s time is set to automatic.

8.2 Go to https://my.ku.th and log in by clicking the “KU ALL-Login” button as shown in the

image. Enter your Nontri network username and password. If entered correctly, a QR code will be

displayed for MFA registration, as shown in the image.

KU

KASETSART

ALL-Login

Step 1/Z- ussrname

DOBXXXKXKXXX

WNIBvIUS:UUANSAUINAUSKISMISANU

aomois)

SouTuoryuAn
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8.3 Open the Google Authenticator app * on your mobile device Tap  then tap
to scan the displayed QR code. If successful, you will see a label such as KU-ALLLogin: [Student ID],

followed by a six-digit number that refreshes every 30 seconds, as shown in the image.

1. Instalt ome of the following applcations on your mobxle:
Google Authanticatar
FreeQTP

2. Dpen the apphicatian and scan the barcode-

o

[B] Ly

9. Testing system access

Users can test access to the university’s information systems immediately after registering for

an account. (If you can successfully log in using your new password, it means the Nontri network user

account registration is complete.)

For example, students can test their account access at my.ku.th.

To test logging into the system KU RU KU KU
via my.ku.th, use your 10-digit O . Faseroagt
Atdogn - ALL-Login

student ID (starting with ‘b’, e.g., ‘
bE8XXXXXXXX) as the username, 2S§an togin

One-time code

Step 2/2

the password you just set, and
688139
the OTP generated by the =

Eorgotten Passwond

. Pereonal information verfication

Google Authenticator app. e e
asdlimwsodiymsiisg 0l

Juyniie

For any issues or inquiries regarding the Nontri Account registration,
please contact the Office of Computer Services (OCS):
Office Hours: Monday - Friday, 08:30 - 16:30 (excluding public holidays)
Phone: 02-562-0951-6 ext. 622541-3
Email: helpdesk@ku.ac.th

Facebook: https://www.facebook.com/ocs.ku
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